
Arrival Travel

1. Provide a ‘Personalised’ Journey Planner

Transportdirect.info is the 
leading website for planning 
journeys by public transport & 
car. 

Create a link with your location 
pre-set (see example) so that 
the visitor simply needs to state 
their start location. Use An 
Easy Way for Visitors to Plan 
Their Journey to set up a link. 

Other features include: cost 
comparisons, a day trip planer, 
nearest car park locater & live 
traffic news for all modes of 
transport.  
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2. Help Your Visitors Avoid Jams

HA Info Line:

0300 123 5000



Traffic Forecaster
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3. Think Ahead to Encourage Public Transport
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4. Help to ‘Bridge the Gap’

Many tourism businesses are 
a few miles from a station, 
but not well served by public 
transport. 

Traintaxi.co.uk allows the 
visitor to discover which taxi 
companies serve your 
station. 

Hire car companies can also 
arrange pick up/ drop offs 
from major stations allowing 
the visitor to do their main 
journey by train, but then 
have the flexibility of a car in 
the destination area. 



Arrival Travel
5. Cut the Costs & Crowds of Train Travel

Help visitors forget the 
commuter train and rediscover 
the romance of rail!

Highlight that advance booking 
creates significant savings and
guarantees a seat – vital for 
travelling on a Friday afternoon.

Link to ‘The Man in Seat 61’ 
website (www.seat61.com) – it 
includes a UK section with 
hundreds of tips, including how 
to get a cheap ticket.







0600 Leeds – Paignton , arriving at 1136 (formerly the 0600 Leeds – Plymouth)
1234 Paignton – Glasgow , arriving at 2217 (formerly the 1223 Plymouth – Glasgow)
0601 Glasgow – Paignton , arriving at 1532 (formerly the 0707 Edinburgh – Plymouth)
1634 Paignton – Leeds , arriving at 2203 (formerly the 1625 Plymouth – Leeds)
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6. Make the Most of Your Local Attractions

-Promoting things to do ‘on site’

-Focussing your list of things to do 
on ‘attractions’/ locations that are 
within walking distance, or only a 
short journey.

-Focussing on places where the 
visitors will be able to spend a 
good length of time can also help 
in lowering mileage & increasing 
relaxation.
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7. Let the Experts do the Hard Work
Providing timetables is useful 
but can still be complicated.

Why not promote the Traveline
number to your customers and 
encourage them to add it to the 
‘contacts’ on their mobile phone 
for when they are out & about?

Operators can provide all the 
information they need to get 
from A to B by public transport 
(including places where buses 
will stop that are not ‘official’ 
bus stops). 
Lines open 0700 – 2200.

Calls cost 10p per min plus any network 
charges
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Sell the Experience & try it!
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10. Flag Up the Offers

Jurassic Bus Day Pass:

£6.50 adult, £16 family

If a group of 3 or 4 only 
pay the price of 2. 

Up to 4 children can 
accompany for free

Rail passes: 

Day Ranger - £10

Dartmoor Sunday Rover -
£6.50 (£16 family)

Freedom of Devon & 
Cornwall :

3 day / 7 day - £40/ £60

Supplement to train 
ticket giving 
discounted bus 
travel. Operates in: 
Barnstaple, Exeter, 
Newton Abbott/ 
Torbay, Plymouth, 
Totnes
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